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Section 6   -  Specimen Signature

A. Name of Signatory:

Signature category:

Signature:

PHOTO

B. Name of Signatory:

Signature category:

Signature:

PHOTO

C. Name of Signatory:

Signature category:

Signature:

PHOTO

D. Name of Signatory:

Signature category:

Signature:

PHOTO

E. Name of Signatory:

Signature category:

Signature:

PHOTO

F. Name of Signatory:

Signature category:

Signature:

PHOTO

Signing Arrangement

3SBA01/140889  2018-04



4

A.  Name:

PHOTO

B.  Name:

Signature:

PHOTO

 Section 7  -  Third Party Encashment Facility

This is to authorize…………………………………………………….of P.O. BOX…...............................................………….
To cash cheque on my/ our account(s) of Stanbic bank Uganda Limited on which I/We have cancelled the crossing and 
appended our full signature to the alteration. This authority is to continue in force until notice of cancellation is received 
by the bank.

samples of his/ her signature are provided hereunder:

In consideration of Stanbic Bank Uganda Limited agreeing to allow the said………………………………………………………
to cash such cheques with cancelled crossing.

THIRD PARTY INDEMNITY
THIS INDEMITY is given by CUSTOMER………………………………………………of  P.O. BOX………………………….
Uganda, in favour of STANBIC BANK UGANDA LIMITED of P.O. BOX 7131 Kampala (Hereinafter called “THE BANK”)
WHEREAS the customer has authorized………………………………………………….to be its agent for the purpose of 
carrying out the following transactions on its account (for instance, collection of bank statements from the bank, deposit 
and cashing of cheques, collection of money from the bank amongst others. (Please indicate below)
............................................................................................................................................................................................
............................................................................................................................................................................................
................ and WHEREAS the Bank has agreed to accept and carry out the customer’s above instructions on condition 

2. In the event that the Customer fails neglects or omits
to make good any demand made on him by the bank
under this indemnity within 30 days of communica-
tion of the demand, the bank shall have an irrevo-
cable right to debit the customer’s account with any
amount of money that it shall be entitled to under this
indemnity.

delivery and performance by it/him/her of this indem-
nity do not and will not violate any provision of law, 
rule or regulation.

4. The Customer further warrants that this indemnity
shall be a legal, valid and binding obligation on it/
him/her, enforceable against it/him/her in accordance
with its’ terms.

5. This deed of indemnity shall come into effect on the
date of Signature

NOW THIS DEED WITNESETH THAT:

Signature:
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Name:..................................................................................... Signature:.........................................................................

Name:..................................................................................... Signature:.........................................................................

Authorised Signatory

Name:..................................................................................... Signature:.........................................................................
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Customer name

Contact Person       Telephone number

User Details - User 1 

User name (M)

        Add   Delete  Amend User          

Mobile number (M)         Email address (M)

Reset Own Password Yes  No    (M)

User Role - Select Access Rights (M)           

Capture Payments & View Statements   All Accounts Or List Accounts        (attach Schedule)  

View Statements only    All Accounts Or List Accounts        (attach Schedule)  

Verify Payments & View Statements   All Accounts Or List Accounts        (attach Schedule)  

Authorise Payments & View Statements   All Accounts Or List Accounts         (attach Schedule)

Authoriser Signatory Type   A            B         C          D     
User Limit  Yes  No Limit Amount    Limit Currency 

User Details - User 2 

User name (M)

        Add   Delete  Amend User         

Mobile number (M)         Email address (M)

Reset Own Password Yes  No    (M)

User Role - Select Access Rights (M)           

Capture Payments & View Statements   All Accounts Or List Accounts         (attach Schedule)  

View Statements only    All Accounts Or List Accounts         (attach Schedule)  

Verify Payments & View Statements   All Accounts Or List Accounts         (attach Schedule)  

Authorise Payments & View Statements   All Accounts Or List Accounts         (attach Schedule)

Authoriser Signatory Type   A            B        C           D     
User Limit  Yes   No Limit Amount    Limit Currency

User Details - User 3 

User name (M)

        Add   Delete  Amend User         

Mobile number (M)         Email address (M)

Reset Own Password Yes  No    (M)

User Role - Select Access Rights (M)           

Capture Payments & View Statements   All Accounts Or List Accounts          (attach Schedule)  

View Statements only    All Accounts Or List Accounts          (attach Schedule)  

Verify Payments & View Statements   All Accounts Or List Accounts          (attach Schedule)  

Authorise Payments & View Statements   All Accounts Or List Accounts          (attach Schedule)

Authoriser Signatory Type   A            B        C           D     
User Limit  Yes   No Limit Amount    Limit Currency

Section 8 - Online Banking Application

SBA01/140889  2018-04

Business Online User Profile Amendment - Add / Amend/Delete

Enterprise Online Business Online  

Name:..................................................................................... Signature:.........................................................................

Name:..................................................................................... Signature:.........................................................................

 None

 None

 None

Prefered Log-in name (M)

   Work address (M)

Prefered Log-in name (M)

      Work address(M)

Prefered Log-in name (M)

      Work address(M)

Name:..................................................................................... Signature:.........................................................................

Authorised Signatory

User Profile Amendment - Add / Amend/Delete
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Governing Law 
 The relationship between the Bank and you the Cus-
tomer is governed by the laws of Uganda. The following 
terms and conditions are governed by policies and pro-
cedures of the Bank.

1. Deposits
1.1 You are entitled to deposit onto your account all 

Cash, cheques and other items payable to you.
1.2 The proceeds of cheques and other similar items 

deposited will only be available as cash when 
paid.

 When you deposit a cheque or other item the 
amount is provisionally credited to your account 
before we receive the actual payment.

1.3 We are unable to process post-dated cheques

2. Deposit Reversed 
2.1 We will debit your account with the amount of any 

cheque or other item deposited that is unpaid. 
Your account will be debited with bank charges 
associated with the unpaid items, details of such 
charges are available on request.

2.2 We will debit your account with the amount of 
any cheque or other item deposited to which you 
are not entitled and may pay the amount to the 
owner thereof, whether your account is in credit 
or debit, and we will advise you our action taken. 

2.3 We will make payments from your account in-

2.4 By arrangement, you may instruct us by means 
of computer or other electronic equipment to 
make payments from your account and we will 
debit account with the amounts concerned.

3 Stop Payments
3.1 You may stop payments of a cheque you have 

issued before it is presented for payment unless 
the bank has made a commitment to pay it.

3.2 We may accept stop payments of debit orders 
but the onus rests on you to cancel the under-
lying contract. You hereby indemnify the bank 
against any legal action arising out of such can-
cellation.

4 Interest and Charges
4.1 We will charge you interest on any overdrawn 

balance and we shall inform you of the applica-
ble rate of interest charged upon request.

4.2 We will charge you for various services provided 
and details of such charges are available on re-
quest.

4.3 We will vary charges and interest rates from time 
to time, but will give you reasonable notice of 
such changes before they come into effect.

5 Statements 
5.1 We will provide you with regular statements of 

your account.
5.2 You shall advise us within 30 days of receipt of 

statement, of any entry you regard as incorrect.
5.3 If you fail to notify us timeously of forged or unau-

thorized entries on your account and this results 
in losses, we may not refund such losses to you, 
provided we have not been negligent or lost our 
duty or breached our duty of care.

6 Overdrafts 
6.1 If your account is overdrawn without suitable 

arrangement, we may transfer/set off money to it 
from any other accounts held by you.

6.2 We may demand payment of all amounts owing 
by you at any time.

-
taining details of an amount, including interest, 

-
less the contrary is proved.

6.4 We shall regard the latest postal or residential 
address given by you to us as the address where 
notices may be given and documents in legal 
proceedings may be served.

6.5 If necessary, we may take legal action against 
you in a Court of Law.

6.6 You shall be responsible for payment of all our 
reasonable expenses in recovering any amounts 
you owe us, including legal fees on an attorney 
and own client basis, collection fees and tracing 
fees or any other fees we may incur as result of 
our effort.

7 Letters of set-off 
 You hereby agree that in addition to any other 

general lien or similar right to which we as bank-
ers may be entitled to by law, we may at any time 
and without notice to you combine or consolidate 
all or any of your accounts that bare liability to 
us and set-off or transfer any sums standing to 
credit or any of your accounts in or towards sat-
isfaction of your liabilities to us on any other ac-
count or in any other respect weather such liabil-
ities be actual or contingent, primary or collateral 
several or joint.

8  Cheque Book
 You hereby agree to look after and use any 

cheque book, cheque form with utmost care.
8.1 You further agree to ensure:
8.1.1 That all uncompleted cheque forms are kept in 

safe custody at all times;
8.1.2 That we are informed immediately upon discov-

ery by you that any cheque book or any cheque 
form has been stolen, lost or mislaid;

8.1.3 That any person preparing the cheque is autho-
rized to do so;

8.1.4 That any cheque and any alteration is signed by 

8.1.5 That no uncompleted cheque is given to any 
stranger or other person when you do not have 
reasonable grounds believing that person to be 
trustworthy;

8.1.6 Upon closure of the account you will return to us 
any remaining uncompleted cheque forms re-
lating to that account and we will return to you 
where possible the value of any revenue stamps 

  Section 9 - Terms and Conditions for Incorporated Entity Accounts
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reimbursement for them which is obtained by us.
8.1.7 You understand that the use and handling of your 

cheque book is a subject to such arrangements 
as we may have with regards to the implemen-
tation of the Magnetic Inc Character Recognition 
(MICR) system as coupled with the Automated 
Clearing Bureau.

9 Closing of account 
9.1 We will close your account on receipt of a request 

in writing signed by you to do so, but the closure 
will not be effective until you have returned any 
unused cheques and bank cards and all cheques 
or other items deposited have been paid.

9.2 We will close your account on reasonable prior 
notice and shall not be obliged to give reasons 
for such action.

9.3 If your account for any reason goes into debit 
and remains dormant for 90 consecutive calen-
dar days, it will be closed without any further no-
tice to you.

10 Credit Record 
10.1 We may make inquiries about your credit record 

with any credit reference agency or other rele-
vant parties.

10.2 We may provide credit reference agencies with 
regular any other relevant parties updates re-
garding the conduct of your account including 
any failure on any part to meet these terms and 
conditions.

10.3 We may provide other banks with book reports 
relating to the conduct of your account on their 
request. 

11.1 We will treat all your personal information as 

longer a customer). Nothing about your accounts 
nor your name and address will be disclosed to 
any one, other than in four exceptional circum-
stances permitted by law. These are:

11.1.1 Where we are legally compelled to do so;

11.1.2 Where it is in public interest to disclose;

11.1.3 Where our interests require disclosure;

11.1.4 Where disclosure is made at your request or with 
your written consent.

12 Permission to Process Personal Information

12.1   You consent to us collecting your Personal Infor-
mation from you and where lawful and reason-
able, from public sources for credit, fraud and 
compliance purposes, as well as the purposes 
set out below.

12.2  If you give us Personal Information about or on be-

authorised to consent on their behalf to give and 
process their Personal Information into and out-

side the country where the products or  services 
are provided and to generally act on their behalf.

12.3  You consent to us Processing your Personal In-
formation with third parties and to ask all parties 
that receive your Personal Information to agree 
to our privacy policies

-

websites or on request.

12.5 As part of our services we would like to give you 
information about products and services offered 

-
dential therefore, we need your consent to share 

the following table;

Please note: that if you do not tick any of the op-
tions above, you will be deemed NOT to have 
given permission to have our product advertised 
to you.

13 Sanctions Clause

13.1 You undertake to immediately notify the bank 
upon becoming the subject of sanctions investi-
gations whereupon the bank maintains the right 
to terminate the relationship should you become 
the subject of Sanctions under a regulatory body 
duly authorized to issue such sanctions includ-

Treasury of the United Kingdom (HMT), the Of-
-

ment of Treasury of the United States of America 

Share my personal information 

may then market its products, 
services and special offers to 
me.
Communicate other compa-

special offers to me. If I re-
spond positively to the com-
munication, that company may 
contact me.
Contact me for research pur-
poses. (The research compa-
nies we use follow strict codes 
of conduct and treat customer 

Market your product. Services 
and special offers to me.

Yes

No

Yes

No

Yes

No

Yes

No

Tick   where 
applicable

I give my consent that 
you may:
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-

13.2 You hereby indemnify the bank against any ac-
tions, proceedings, claims and/or demands that 
may be brought against the Bank, as well as 
against losses, damages, costs and expenses 
which I/we may incur in connection with; the sei-
zure, blocking, withholding of any funds by any 
Competent Authority and any activity which di-

sanctions have been established by any Compe-
tent Authority.

13.3 You undertake that; you will not use (or other-
wise make available) the funds/facilities on this 

or indirectly, the activities of any person or enti-
ty which is Sanctioned or in a country which is 
subject to any Sanctions; you will not contribute 
or otherwise make available, directly or indirect-
ly, the funds/facilities on this account (s) to any 
other person or entity if such party uses or in-
tends to use such funds/facilities for the purpose 

which is subject to any Sanctions; you are not in-
volved in any illegal or terrorist activities; and you 
are not currently or in the foreseeable future the 
subject of any sanctions investigation and shall 
notify the Bank if your customer/parent compa-
ny/shareholder/surety and/or grantor becomes 
the subject of a sanctions investigation

14. FATCA

statute and any subsequent amends to the stat-

provide us with more information as prescribed
-

formation may be shared with the United States

open the account, you consent to provide us with
the necessary information should we request
you to.

15. General

15.1 We may check by reference to third parties the 
correctness of details given in the application 
form used to open your account.

15.2 Your Bank account may not be ceded any other 
party.

15.3 You must notify us immediately if you are placed 
under an administrative order, sequestrated or 
liquidated or placed under any other form of in-
solvency or legal disability.

15.4 We are entitled from time to time to request 
updated information documents relating to anti 

all the required account opening documents and 
you agree to provide us with current one in the 
premises of clause 15.3.

15.5 We will not be held liable for losses arising from 
unauthorized alterations to cheques which are 
not readily detectable.

15.6 You consent to us carrying out identify fraud pre-
vention checks and sharing information relating 
to this application with the fraud prevention ser-

-
cies. Should your conduct at any time in future 
reasonably cause suspicion to the afore men-
tioned agencies you understand and agree that 
the recorded suspicion will then be available to 
other members of the said agencies.

15.7 The postal address you supply on your account 
opening application form will be regarded as your 
chosen address where notices may be given and 
documents in legal proceedings may be served. 
You must notify the Bank in writing or email im-
mediately if your chosen address changes/has 
changed.

15.8 The Bank shall be entitled but not obliged to 
send any notice in terms of the e-mail address (if 

15.9 These terms will be governed by Ugandan law.

Signature

Signature 

Signature

Signature

Signature
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